Looking for
More Financial
Education?

Here are two great
resources for you:

Neighborhood Housing
of the Black Hills
www.nhsblackhills.org

Consumer Credit
Counseling Service
www.cccsbh.com

Watch for
Branch Details
on these great

Holiday Helpers!

Holiday Loan Special
And Skip-a-Payment

Both available
November 1st

www.northernhillsfcu.org

® FALL 2008 *

NHFCU Now Offers 25,000
Surcharge-Free ATMs to Members

Your credit union is now a member of the largest credit union-only
ATM network in the country. CO-OP Network membership provides
surcharge-free access at 25,000 ATMs, which includes 9,000 deposit-
taking and 5,500 7-Eleven locations throughout the U.S. and Canada. CO-
OP Network’s membership has access to over 800,000 ATMs worldwide
through links to NYCE, STAR, Cirrus, Pulse and Plus.

It's just another way we're trying to give you and your fellow members even
greater convenience when it comes to banking at Northern Hills Federal
CU. The power of the CO-OP Network gives you preferred treatment at
thousands of easy-to-find locations.

\\ Just look for the CO-OP Network logo. This friendly mark is
o0 like a "welcome mat" for your NHFCU ATM Card. Just look for
— it at any of over 25,000 ATM locations.

NETWORK®

Surcharge-FREE withdrawals. Our new partner, the CO-OP Network,
now allows you to withdraw cash without paying a surcharge at 25,000
ATMs throughout the country. A surcharge is a fee that the owner of the
ATM imposes on a user.

ATMs that surcharge should have a
warning screen appear before the
completion of the transaction to
notify each user of an impending
surcharge. You may see this warning
screen on an ATM displaying the
CO-OP logo - it is OK to answer

ODDS ‘N ENDS

R U TEXTing or GPSing?

Find a CO-OP Network ATM
when you’re away from your

“yes” to the surcharge question — the computer!
charge WILL NOT be applied when
the transaction completes. B 4 U take your next road trip, B

Surcharges are not the same as

C sure U know exactly where to
transaction fees.

get your $$3 for free!
Continued on Page 3... Text info to 692667 (MYCOOP)
or download the database of
more than 25,000 surcharge-free
ATMs directly to your GPS.

Now Accepting

Toys for Tots and
Love Bundle
Donations

You'll never B lost looking 4 a
surcharge-free ATM again!

«NORTHERN HILLS

Financial Solutions For You!




® [MPORTANT FINANCIAL INFORMATION FOR OUR VALUED MEMBERS ¢

President’s Corner

Every day it seems there is more depressing news about the economy. With so much focus on safety
and soundness, it's a good time to update you on the financial status of your credit union. It is your credit
union. We are a member-owned, not-for-profit financial cooperative and we exist solely to serve you, our
member.

Northern Hills Federal CU is healthy with a strong balance sheet. Our mid-year ratios show us to be well
capitalized with a net worth of 8%. Our delinquency and charge off ratios remain low, and in fact are
much lower than our peers. The delinquent loans-to-total loans ratio is at 0.30%. We have no delinquent
mortgage loans and no foreclosures.

We always keep in mind that this is your money and safety is our first priority. Northern Hills Federal did
not participate in sub prime mortgage lending. We steered clear of the sub prime markets and we're still
lending responsibly. The majority of our mortgage loans are not sold, but held in our portfolio. Funds that
are not loaned out to members are invested in certificates that are insured. The majority of our deposits
(95%) are loaned out to our members, and that is how your money keeps working for us, and for you.

Your deposits are insured by the National Credit Union Administration. Our fund, the National Credit
Union Share Insurance Fund (NCUSIF), insures savings of up to at least $100,000 per account, with
additional coverage of up to $250,000 for certain retirement accounts. At mid-year the NCUA reported
that the fund was strong with an equity-to-insured deposit ratio estimated at 1.24%, projected to rise to
1.28% by year end. The fund is required to maintain a ratio of 1.20-1.30%. For more information on
federal insurance, go to www.ncua.gov and view information about the fund, insured deposits, credit
union data and more.

We can'’t guarantee the future, but then no one can. We do promise that we will continue to work in your
best interest, making sound decisions while continuing to build on a solid foundation for the future growth
of your credit union. We appreciate your business. Thank you for allowing us to serve you.

Cindy qriffin

IMPORTANT INFORMATION * NO DEPOSIT CUT-OFF TIMES

ON LATE REGISTRATIONS ' Means:

South Dakota now has additional penalties and ¢ 1. Immediate credit for all of your deposits

interest when failing to register your vehicle or C and payments.

manufactured home within 30 days. The SD o

Customized Automated Registration System o 2. No worries about getting to the credit

(CARS) will charge all fees from the purchase N union before 3:00 PM to make a

date of the property. Failure to register timely . deposit.

could also result in a Class 2 Misdemeanor.

[Law effective July 1, 2008] 5 3. Knowing you can use your debit card
g - 3 3 o on the weekend for a Friday afternoon

For more information on transferring titles, 8 deposit at 500 or 530 PM —

contact your local county treasurer or the Division Priceless!
of Motor Vehicles at 605.773.3541 . dladloss

Financial Solutions For You!




CONGRATULATIONS!

We are pleased to announce that Amanda Johnson
was one of twelve winners of the Mid America
Credit Union Association Pee Wee Penguin
Christmas Card coloring contest. Amanda is the
daughter of Brian & Cathy Johnson. Amanda will
receive a prize package as well as a box of
Christmas cards.

There were over 100 entries from 7 states. Cards
will be available at the credit union for purchase the
second week of November. The cost for a box of
cards is $6.00 plus tax. All proceeds will be
donated to Children’s Miracle Network and Make-A-
Wish Foundation.

Continued from Page 1...

No surcharge will be charged when using the
following ATMs. It's easy to find an ATM nearest
you using the web addresses below. Simply
punch in your city, state and/or zip code, and you'll
get a full listing. Your CO-OP Network locator
even includes driving directions!

=  Any NHFCU-owned ATMs

= Any CO-OP Network ATM On-line ATM
Locator: www.co-opfs.org

= Any Instant Cash ATM when on the premises
of Wells Fargo On-line ATM Locator:
www.instant-cash.com

Safe and timely deposits - For even greater
convenience, ATMs at participating credit unions
will also accept surcharge-free and transaction
charge-FREE deposits to your NHFCU accounts.
You'll receive an ATM receipt of your deposit. Just
make a note ... deposits made in participating CO-
OP ATMs may not be available for immediate
withdrawal, and will generally be available for
withdrawal two business days following the date of
deposit.

Wherever you go, NHFCU is there to save you
time and money - especially with over 25,000
Surcharge-FREE ATMs. If you need more
information, call us or stop by any branch.

Avoid Fraud When Shopping
on the Internet

1. Before you bid, contact the seller with
any questions you have.

2. Review the seller's feedback.

3. Learn as much as possible about the
product and seller.

4. Be cautious when dealing with
individuals outside of your own
country.

5. Ensure that you understand refund,
return, and warranty policies.

6. Determine the shipping charges before
you buy.

7. Be wary if the seller only accepts wire
transfers or cash.

8. If an escrow service is used, ensure it
is legitimate.

9. Consider insuring your item.

10. Be cautious of unsolicited offers.

Always, always remember that if an offer
sounds highly suspicious or too good to be
true, it probably is. For more information on
preventing internet fraud go to www.usa.gov.

2008 SCHOLARSHIP
WINNERS

The Kerry D. McDaniel Memorial Scholarship
was awarded in May providing two $500
scholarships to graduating seniors.

Heidi Hendrickson and Kelsee Lewton, both
of Sturgis Brown High School, were selected
as our 2008 scholarship winners.

Heidi, daughter of Colleen and Michael
Hendrickson, plans to attend South Dakota
School of Mines & Technology. Kelsee,
granddaughter of John and Marlene Lewton,
plans to attend the University of South Dakota.

Congratulations and Good Luck to Both!

www.northernhillsfcu.org




Coming Attractions...

“Northern Reflections”

Member Rewards Program

Starring “YOU”

Native American Day Thanksgiving Day
Saturday, October 11 Thursday, November 27
O F F I C E Monday, October 13
CI—OSINGS Veterans’ Day Christmas Holiday
Tuesday, November 11 Wednesday Noon, December 24
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